





The impostanee of investing

In online technology
In order to stay relevant
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Part 1: Facts, stats & advantages

Mexe with the times
or get left behind



Usage

97% of households 99% of households with
with children under children under

15 are connected to 15 used a mobile to
the Internet. access the internet.



Trends

40k Google searches Online spending growth
are conducted per outstripped traditional

second, worldwide. retail by 16:2%"



What are the advantages?

Accessibility — Customer growth —

establishing an online an online presence
presence enables you enables you to reach
to be accessible 24/7. a wider audience.



Part 2: Going beyond a website

These days, staying
relevant means more than
just building a website.
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Case Study

Building a strategy with
BIGSOUND Festival

' BIGSOUND









Digital Strategy: Phase Objectives

Phase 3:
Phase 2: — Festival wrap
— Highlights
- Be"l’s ot i — Prep for next year
Phase 1: — Cprio-date Info — Artist applications
— Drive FOMO
— Artist applications — Sell tickets
— Build awareness

S s

Post Event

Pre Event Event



Digital Strategy: Campaign Ecosystem

Facebook Content Sponsored Posts (FB & 1G)

Instagram Content Website Digital Banners

Email Database Remarketing Banners



CLICK TO PLAY »

BIGSOUND Apply to play What's On Event Info

SEPT 5 - 8

The Valley, Brisbane

Buy Tickets Lineup
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APPLICATIONS
CLOSING SOON

O Qv A

407 views - Liked by merletackle and renstagram_

bigsound ARTISTS + BANDS Be saan by showcasing at
#BIGSOUND17. Applications close THIS SUNDAY 7 MAY:
nDasound.ora.avu/anoly
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£ (3, Ergon Energy Retail

. BIGSOUND

23 Auqust ¢ ‘,,‘
WIN a &-night BIGSOUND Festival Experience for you
and a friend, including an exclusive BICSCUND merch
pack! Te be in the running:

1. Tag your festival buddy in the comments below, &
2. Tell us which two bands you're most excited to see
at #BIGSOUND17 Festival.

ONE LUCKY WINNER will be picked this Friday 25
August!
(18+ only | Tickets = bigsound.org.aujtickets)
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BIGSOQUND kicks of TUESDAY! Got your festival
tickets yet? bigsound.org.au

NO TENTS. NO MUD.
JUST PARTY.

NN

BIGSOUND Festival 4-8 Sept
150+ bands, 18 venues, 1ticket
Book Now

O0% 165 422 comments 5

|b Like O Comment

. BIGSOUND

°\ Jus 'n.‘

BIGSOUND kicks of TUESDAY!! Got your festival
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BIGSOUND

SEPT 5 - &

CONFERENCE FESTIVAL

The Brightside

Ric's Big Backyard

The Brightside Outdoor
Stage

Eleven Rooftop Bar

The Elephant Hotel

Music Industry College

The Foundry

The Triffid

Alehouse Stage @ The
Woolly Mammoth

258 Wickham

Black Bear Lodge

Crowbar Brisbane

Artists A-2

AlithiA
High-tails

IV League

BLESSED
8:10PM - §:40PM *

Fierce Mild

Angie McMahon

Aurelia *
8:00PM - 8:30PM

Jim Lawrie

Easy Life

Speakers A-Z What's On

TUESDAY

| 9:00pm

Tempest Rising

9:10PH - 9:40PM

WEST THEBARTON

Jesswar

Seavera

Oh Mercy

Jess Ribeiro

Event Info

| 8:30pm

*

Drown This City

Sloan Peterson

Good Boy

DOBBY
9:50PM - 10:20PM *

Machine Age

Two Steps On Th...
Thandi Phoenix
Alexander Biggs

Deadlights
9:50PM — 10:20PM

SCHEDULE

Abbe May
WAAX

10:40PM = 11:10

Ziggy Ramo

Tigerilla

nyck

Belle Haven
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Liked by bigfishtv, ranstagram_and 94 others _iked by higfishtv, renstagram_ ard 307 others _iked by bigfishty, renstagram_ and 113 others
bigsound Temersonsnowe ast mghl el @heblackbezrlodge bigsound "Thkis is very upside dowr world Stranger Thinge bigsound 2o much love for our BIGSOUND vollies — we
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LAST NIGHT AT



LAST NIGHT AT



CLICK TO PLAY »

BIGSOUND Artists A-Z Speakers A-Z Event Info

SEPT 5 - 8 PORTAL SCHEDULE

o

SN

o

Artist applications’to showcase at E
Festival will open in Apri 2018. Sigh 5 to

our mailing list to out first.

-

Sign Up Selection Process
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Liked by milkitea, merletackle and 235 others

653 likes -iked by bigfishty, renstagram_ and 109 others
bigsound Brisbane, it's been a blast, Let's do it all again next
year. Rainbow pass helder? See you once more tomght &

| @stillsintime)

pigsound Tc all the sore limbs and aching heads that partied
- with us over the last 4 days: we love you ==
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Results

40% 654k 33%

Increase In ticket website visits Increase In
sales from launch |GG followers
9% m 570k
Increase In artist anplications soclal ad
FB followers PP reach



Part 3: Building an audience on social media

The world of selfies,
memes and hashtag
challenges.



The keys to success

Remember:

Invest in some great — Be Relevant
content to engage — Be Entertaining
your audience. — Be Purposeful









The keys to success

Remember:

Get upmelose and — Use analytics
persenal with your — Understand targeting
platform of choice. — Be aware of changes



The keys to success

Remember:

Ensure your content — Be prepared
has every chance — Be consistent
{0 succeed. — Work hard



Case Study

Building a following with
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Barriers

OS5

2 Comments 1 Share

B \ight be free while the trial is on. But | bet after that

the tennants would be charged for them. The government will want
their money back somehow.

_ Lowering the price of electricity and

paying people a fair price for their solar power would save everyone
hundreds every year
O

1 Share

I \Vish the Ergon Outage Finder actually worked
during an outage. Just rang their paid 13 number and this confirms
an outage current in our area, but the useless Ergon website shows

no outage. Get your act together Ergon - you charge us through the
eye fo... See more
O

B Here is a fun fact about electricity! Living in a

rural area where the only provider you can get is Ergon so you have
to keep paying through the roof for power but heaven forbid there
is one drop of rain then the expensive power we pay for cuts out!!
Maybe if we were somewhere more important Ergon would care!

O
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n Frgon Fnergy Retail Q Home Create

e Liked v X\ Following + # Share  « ° Send Message

gma Ergon Energy Retail About
BMey- 3 (E') Typically replies within a few hours

Meet Barry, our new resident bill buster! He's here to take care cf a Send message
quarterly power bill for four lucky Ergon Energy Retail custamers. Ta & www.ergon.com.au
enter, simply:
1. Like our page.
y 2. Share your best bill susting tip in the comments. 3, Impressum
Ergon Energy Retail  Gqod luck! Entries close Friday 1 June. Terms & Conditions: D Hoise 0800 51700
@ergonenergyretall http:/jow.ly/qROF30|SzLm Open now

Energy company

Home Suggest Edits

About

Photecs

Videos

Notes

My Queensiand
Events

Posts
Community

infa/and ads OO0 = asx 4.2K Comments B871 Shares 43K Views

Wie  Ocommm Do -

Most relevant »

c Write a comment... @ 9

9 Carolyn Dare When those powerhungry reenagers meve out of
home, a wonderful downward spiral occurs on your power billl

Like Reply 12w Qs ¢

% Vew 32 more replies

@ Ergon Energy Retall Nice one Raymond. Solar & @ Chat (23)

tar













Google

COMPOSE : DESNICEONS Sortby; DATE v
Inbox View online

- Starred
Important
Sent
Drafts

Categories

& Social
Fromotions
Updatas
Forums

More
GChats

All Mail

o Last chance fora - é-(/%/ é}m/ﬁg

Raceipts
Work
Have you shared your best bill busting tip with us? Enter our

Facebook comp by this Friday and Barry here could take care of
your latest power bill!”




esL00 BMEYSIM T 3:29 pm -« 60% W) 0000 gmaysim 7 3:28pm o S0% M} o000 gmeysim 7 3:28 pm
£ 2, Ergon Energy Relall 4 <, Ergon Energy Relai 4 (1 Ergon Energy Retail
Se many greal tips shared in our Barry the Bill Buster Our second Bill Buster winner was Nadine Fitzpatrick And our lucky last Bill Buster (for now) is Hayley
comp! Here's the very creative work of our first of Airlie Beach, with this cracker tip: | have a sticker Streater of Gladstone = lave your work! Stay tuned for
winner, Joanne Nawell of Tooweemba: | chart at home, and every iime the kids turn the light more Barry competitions in the meonths to come!

A few hill-busting tips that work for us. off behind me they get a star My best bill busting tin is te turn off everything in your

B = Buy energy-efficient applisnces They con’t win atjy':hln.g at the end of the wesk, but house that isn't a necessity (which inmy case is
| = lluminate by candelight {romantic!]... See more they do love getting stickers &2 averything that isn’t a fridgeffreezer) and... Ses more

© 59 6 comments 3 shares @~ © 108 8 comments 2 shares O 63 11 comments 8 shares

8 8 8 0 = = 8 8 O = 5 & B8 & =




Results

7.5k
competition
entries

Increase
INn page likes

16k

engaged users
on launch

avg. number
of post likes

92.6%
positive user
sentiment

58.5%
eDM open
rate



Part 4: Getting more bang for your buck

Champagne on a
Passion Pop budget.







Tips

Remember:

Start with a reeeeally — Understand objective
goooo000d brief: — Outline key targets
— Know your budget



Tips

Remember:

Get all your — Know the core functions
priorities in order. — Choose what you need
— Avoid gimmicks



Tips

Remember:

We're all in this — It's a partnership
together... Really! — Trust each other
— Don't be afraid to ask!






