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Move with the times 
or get left behind

Part 1: Facts, stats & advantages



ABS: Household Use of Information Technology, Australia, 2016-17

97% of households 
with children under  
15 are connected to 
the internet.

99% of households with 
children under  
15 used a mobile to 
access the internet.

Usage



Trends

40k Google searches 
are conducted per 
second, worldwide.

Online spending growth 
outstripped traditional 
retail by 16.2%

internetlivestats.com/google-search-statistics AUSPOST: Inside Australian Online Shopping – 2018 eCommerce Industry Paper 



What are the advantages?

Accessibility – 
establishing an online 
presence enables you 
to be accessible 24/7.

Customer growth –  
an online presence 
enables you to reach  
a wider audience.



These days, staying  
relevant means more than  
just building a website.

Part 2: Going beyond a website



Website



Website Social



Website Social eMarketing



Website Social eMarketing

Digital Strategy



Website Social eMarketing

Digital Strategy

Content Strategy



Building a strategy with  
BIGSOUND Festival

Case Study







 

Pre Event Event Post Event

Phase 1:

– Artist applications
– Build awareness
– Sell tickets
– Event information

Phase 2:

– News
– Up-to-date info
– Drive FOMO
– Sell tickets

Phase 3:

– Festival wrap
– Highlights
– Prep for next year
– Artist applications

Digital Strategy: Phase Objectives



Digital Strategy: Campaign Ecosystem

Owned Channels Paid Channels

Facebook Content

Instagram Content

Email Database

Sponsored Posts (FB & IG)

Digital Banners

Remarketing Banners

Website























Results

9%  
increase in  
FB followers

33%  
increase in  
IG followers

40%  
increase in ticket 
sales

654k  
website visits 
from launch

1084  
artist applications

570k  
social ad  
reach



Part 3: Building an audience on social media

The world of selfies, 
memes and hashtag  
challenges.



The keys to success

Invest in some great 
content to engage 
your audience. 

– Be Relevant
– Be Entertaining
– Be Purposeful

Remember:







The keys to success

Get up close and 
personal with your 
platform of choice.

– Use analytics
– Understand targeting
– Be aware of changes

Remember:



The keys to success

Ensure your content 
has every chance  
to succeed.

– Be prepared 
– Be consistent
– Work hard

Remember:



Case Study

Building a following with 
Ergon Energy Retail



Ergon Energy Retail 



Barriers



















Results

63%  
increase  
in page likes

92.6%  
positive user 
sentiment

7.5k  
competition 
entries

16k  
engaged users 
on launch

3x  
avg. number  
of post likes

58.5%  
eDM open  
rate



Part 4: Getting more bang for your buck

Champagne on a  
Passion Pop budget.



Nicole billing  
a new client



Tips

Start with a reeeeally 
gooooood brief.

Remember:

– Understand objective 
– Outline key targets
– Know your budget



Tips

Get all your  
priorities in order.

Remember:

– Know the core functions 
– Choose what you need
– Avoid gimmicks



Tips

We’re all in this 
together… Really!

Remember:

– It’s a partnership
– Trust each other
– Don't be afraid to ask!



Cheers!


