I want to ...

… start a tourism business

… develop a new experience

Starting a tourism business

Mentoring for Growth

Nature-based tourism

Australian Business Licence and
Information Service

Small business solutions

Learn the importance of market research
before you enter the tourism industry and
use a variety of tools, quizzes and services
to assess your business idea.
www.business.qld.gov.au/tourism

Grow your
tourism
business

Find government licences, permits,
approvals, registrations, codes of practice,
standards and guidelines—create and
download a personalised report, and
locate more help and information.
ablis.business.gov.au

How to guides

Industry guides, fact sheets and resources
covering a range of topics are available to
assist tourism and events businesses.
teq.queensland.com/industryresources/how-to-guides

Access a free 90-minute mentoring session
with a panel of business experts who can
offer insights and options to address your
business challenges.
www.business.qld.gov.au/mentoring
TAFE Queensland can help you design
and implement your big business ideas
through workshops and one-on-one
mentoring—they’ll help you figure out the
ideal solution for your business.
business.tafeqld.edu.au

Nature is at the heart of Queensland’s
tourism story, with emerging global trends
highlighting the importance of nature and
wildlife as a key pillar for Queensland.
www.teq.queensland.com/industryresources/industry-sectors/naturebased-tourism-2021

Creating WOW experiences

A video series and resources to help you
respond to increasing visitor demand for
engaging and authentic experiences.
teq.queensland.com/experiences/
experience-development-resources

QiHUB

The Advance Queensland QiHub is an
entrepreneur-led online community
showcasing and connecting Queensland’s
vibrant innovation and startup ecosystem.
qihub.com.au

Queensland tourism accreditation
Become accredited and benefit from
increased credibility, visibility and
competitiveness.
www.ecotourism.org.au/ourcertification-programs/ecocertification
www.qtic.com.au/industrydevelopment/accreditation

Study Tours and Edutourism

A toolkit is available to assist education
providers and tourism operators to develop
study tourism and edutourism programs.
www.teq.queensland.com/industryresources/how-to-guides

... build a resilient business

… develop my workforce

Get Ready Queensland

QTIC’s Young Professionals
Mentoring Program

Preparing for natural disasters

The best way to cope with a natural
disaster is to have a plan before it strikes.
www.business.qld.gov.au/runningbusiness/protecting-business/
disaster-resilience/preparing-disasters

Business continuity planning

Develop a practical plan for how you can
prepare for, and continue to operate after,
an incident or crisis.
www.business.qld.gov.au/runningbusiness/protecting-business/riskmanagement/continuity-planning

Don’t risk it
Don’t risk it! is a guide to help you prepare
for, respond to and recover from a crisis.
www.icrtourism.com.au

Tourism business health check

Understand and improve the resilience
of your business so you are ready for
anything—from loss of key staff to a
pandemic or natural disaster. Most
importantly, you’ll be equipped to respond
quicker and build back stronger.
www.business.qld.gov.au/industries/
hospitality-tourism-sport/tourism/
running/health-check

Queensland Tourism Business
Financial Counselling Service

The service provides free financial
counselling support to help tourism
operators who have been financially
impacted as a result of COVID-19.
www.dtis.qld.gov.au/our-work/
queensland-tourism-businessfinancial-counselling-service

Employees in the industry who are 35
years or younger can gain professional
development, knowledge and skills
through the sharing of information
and experience with a senior industry
professional.
www.qtic.com.au/mentoring

Tourism best practice and staff
management toolkits

This range of business resources includes
the tourism and hospitality best practice
guide, which provides tips on how to
recruit, train and create an engaged and
motivated workforce.The staff management
toolkit covers essential information for
business success.
www.qtic.com.au/workforcedevelopment

Young Tourism Leaders

The Young Tourism Leaders Program helps
inspire the next generation of young
people to consider a career in tourism
by providing role models working in the
industry—nominate a leader or engage
with current leaders.
www.youngtourismleaders.qld.gov.au

Indigenous Tourism Development
Service

Supports emerging and established
Aboriginal and Torres Strait Islander
tourism operators to start and grow their
businesses and products.
www.dtis.qld.gov.au/tourism/
indigenous-tourism/indigenoustourism-development-service

21076

This year-round program helps all
Queenslanders prepare for natural
disasters. Being prepared before a disaster
hits could be the difference between
staying safe or putting yourself and those
you love in danger.
www.getready.qld.gov.au

Tambo, Outback

Fraser Island, Fraser Coast

Lady Musgrave Island,
Southern Great Barrier Reef

Agincourt Reef, Tropical North Queensland

Tools, resources and funding

… enhance my online presence

I want to ...

… improve my marketing and brand
The Big Marketing Guide covers everything
you need to know to successfully
market your business to consumers,
media and the tourism industry.
teq.queensland.com/industryresources/how-to-guides/bigmarketing-guide

Marketing opportunities

Stay up to date with current and
upcoming marketing campaigns and
advertising opportunities.
teq.queensland.com/industryresources/marketing

Free images

Access free high-resolution images of
Queensland and Australia for use in
tourism marketing.
visuals.queensland.com
images.australia.com

Australian Tourism Data Warehouse
Register with Australia’s largest
tourism network and get your
business listed across numerous
digital platforms including
www.queensland.com
www.australia.com
teq.queensland.com/atdw

Research and statistics

Find out about visitor numbers,
expenditure, economic forecasts and
other key statistics.
teq.queensland.com/research-andinsights
Download statistics and research
reports for Australia.
www.tourism.australia.com
www.tra.gov.au/research

… improve customer service and experience
Tourism service quality

Make good service a priority—follow
the nine steps in the tourism service
quality toolkit.
www.business.qld.gov.au/industries/
hospitality-tourism-sport/tourism/
running/customer-service/servicequality-toolkit

Storytelling Toolkit

Discover how your business can use
storytelling to create memorable
experiences for your guests.
teq.queensland.com/industryresources/how-to-guides/storytelling

Keep your visitors safe in the water
Refer to the Water safety handbook to
develop your own operation manual
and use the checklists to conduct
regular safety audits.
www.qtic.com.au/industrydevelopment/business-resources/
visitor-safety

Best of Queensland Experiences

This program identifies those experiences
that best bring the Queensland story to
life and consistently deliver a high-quality
visitor experience.
teq.queensland.com/experiences/
best-of-queensland-experiences

Digital marketing

Information about digital marketing, social
media and storytelling is available to help
you sell your experience to the world.
teq.queensland/industry-resources/
how-to-guides

Digital audit

Assess your digital awareness and how you
compare to similar industries to improve
your capability and be more competitive.
www.business.qld.gov.au/runningbusiness/it/digital-strategy/
conducting-audit

Encourage online reviews
This guide provides practical advice on
how to generate a higher level of visitor
reviews. It includes tips on encouraging
reviews and how to improve visitor
satisfaction. The guide includes examples
from leading tourism brands and
establishments.
teq.queensland.com/experiences/
best-of-queensland-experiences/
assessment-and-criteria/consistentdelivery-of-an-exceptional-experience

Business Queensland

This is a good place to start for a wide
range of resources to help you start, run
and grow your business—including a
business events calendar.
www.business.qld.gov.au

Business Queensland Grants and
Assistance Finder

Queensland’s content framework

Find state government grants and
assistance programs to help with your
business and research needs.

This framework outlines best practices for
social media content and effective use
of content through the holiday planning
cycle. It includes best-practice tactics and
the tools needed to ensure coordinated
efforts in sourcing, creating and promoting
authentic and memorable content.

www.grants.services.qld.gov.au

Advance Queensland

Explore the opportunities of the Advance
Queensland initiative, including funding
and support programs, case studies and
business networks.

teq.queensland.com/experiences/
best-of-queensland-experiences/
useful-resources

advance.qld.gov.au

Tourism and Events Queensland

Stay connected with what’s happening in
the tourism industry through the weekly
industry newsletter Eye on Q. See the
latest Tourism and Events Queensland
and industry news, events, research
statistics, jobs, resources, business
development opportunities and funding
announcements.

… take advantage of events
Organising special events and
festivals

The Queensland events guide has been
designed to assist local organisers
throughout an entire event lifecycle, to
ensure they are equipped to stage the best
event possible.
teq.queensland.com/industryresources/how-to-guides/queenslandevents-guide

Working with events

Check out The Big Marketing Guide for
information on preparing your product,
event sponsorship and partnership
opportunities, and optimising
relationships with organisers and partners.
teq.queensland.com/industryresources/how-to-guides/bigmarketing-guide

… attract investment
Support for Tourism Investment

The Queensland Government provides
facilitation services to potential investors
and tourism project proponents.

Access a range of useful resources,
including information about the
annual DestinationQ Forum that brings
businesses, government and industry
leaders together to grow a stronger and
more resilient tourism industry.
www.destq.com.au

Queensland Tourism
Industry Council

Queensland’s peak industry body for
tourism. They are a not-for-profit memberbased organisation who coordinate the
annual Queensland Tourism Awards as well
as a range of tourism workforce, capability
and accreditation programs.
www.qtic.com.au

Regional Tourism Organisations
Queensland’s official thirteen Regional
Tourism Organisations are membershipbased bodies responsible for destination
marketing and industry development in
partnership with business, local and state
governments.
teq.queensland.com/about-teq-new/
contacts/rtos

More information
www.business.qld.gov.au/industries/
invest/tourism-investment/support

tourism@dtis.qld.gov.au
dtis.qld.gov.au/tourism
13 QGOV (13 74 68)

Accessible tourism

Accessible tourism is the ongoing
endeavour to ensure tourist destinations,
products and services are accessible to
all people, regardless of their physical
limitations, disabilities or age.
www.tourism.australia.com and search
‘accessible tourism’.

DestinationQ

Subscribe via teq.queensland.com/
News-and-Media/Contacting-TEQ/
eNewsletters

Connect with us
facebook.com/QldTourismDevelopment
Carnarvon Gorge, Capricorn

Marketing guide

A website is your business’s virtual
shopfront—these resources will help guide
your website creation.
www.business.qld.gov.au/startingbusiness/internet-start-ups/
online-basics

linkedin.com/company/
department-of-tourism-innovation-and-sport
instagram.com/qldtourismdevelopment
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Gold Coaast

Cape Hillsborough, Mackay Region

Doing business online

These online tools, resources and
funding opportunities can help you to
drive your business forward.

